KENTUCKY HEALTH BENEFIT EXCHANGE

HEALTH INSURANCE

IS FOR EVERYONE. GET YOURS.

Agent/Assister Job Aid — Searching for an Agent/Assister

In this job aid, please find steps to use the Agent and Assister search tool. There are two options for
accessing the tool.

1. Anindividual can begin the application process and proceed until they reach the screen asking
whether they would like to be assigned an Agent or Assister. The steps for completing the
application to this point and a description of the search tool are provided.

2. The other option is using the Get Help In-Person buttons at kynect.ky.gov. Either link for Assisters
or Insurance agents will navigate to the search tool.

Processes covered in this job aid are:

e Navigating the search tool
e Searching for an Agent or Assister during an individual application

Navigating the Search Tool
Individuals may launch the search tool from kynect.ky.gov. In the Get Help In-Person section, an

individual may click on Assisters or Insurance Agents. Clicking either option will navigate the
user to the search screen.
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Welcome to the Kentucky Health Benefit Exchange

Get Help In-Person. Click Below to get help from people in Kentucky trained to help you enroll
in health insurance plans, Medicaid and KCHIP.

Assisters Insurance Agents

N

benefind Click here for Medicaid

) and KCHIP

\ Enroll in Medicaid KCHIP Find out which coverage you

b SNAF, KTAP and other may qualify for including

programs Health Insurance Plans and
Tax Credits
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Are you a Small Business Employer or Employee?
Click here to get the information about your coverage.
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Clicking either m OR e Eln el Ul option will navigate the user to the search screen

shown here.
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Getting Started Browse Plans FAQ

Insurance Agent or Assister Help is Free #=Required field

‘fow canfill im any box to search for an insurance agent. Only one box needs to be filled in to do a search. You do not need to give information in
every box. The more information you give us, the closer your search results will match your needs.

Insurance Agents
Agency Information To search for
Insurance Agent First Name Iresurance Agent Last Mame Marketplace Insurance Agents,
~-Select-- use top portion of
Agency. Insurance Companies the search tool for
~~Select-- Insurance Agents.
Location
County
--Select--
O Mear public transportation
Other
Preferred Language Method of Contact Rvailsbility
~Select-- --Select-- --Select--

0 ASL, TTY or Kentucky Relay Capable

=

Assister First Name Assister Last Mame Assister Organization To find an

Assister, use
County Zip Code Preferred Language the bottom
~Select-- ~Select- portion of the

screen for
m Assisters
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Insurance Agent Search Criteria

Kentucky Health Benefit Exchange Welom: Gasst | Login | About | Hefp | ENGLSH ¥

Getting Started Browse Plans FAQ

Insurance Agent or Assister Help is Free *=Required field

You can fill in any box to search for an insurance agenf. Only one box needs to be filled in to do a search]You do not need to give information in
every box. The maore information you give us, the closer your search results will match your needs.

Insurance Agenis

Agency Information
Search by Name Insurance Agent First Name Insurance Agent Last Name You may enter as little
Location

as one box of

By Agency Agency LT e S information. The more
Select- By Compan

information you enter,

;ou the more specific your
By Location L
elect- results.

O Mear public transpertation

Other

Preferred Language Method of Contact Availability
By Other ~-Select-- --Select- ~-Select--
O ASL, TTY or Kentucky Relay Capable

You can search for an Agent using the following criteria:

Click Search

First Name and/or Last name

Please note that if you use only a first name you may end up with several pages of results. Asan example,
if you search for Insurance Agent First Name John, you will have six pages of results. If you use both first
and last name, you will typically narrow the search to one specific person.
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Agency:

In this field, you can search for Insurance Agents that work for a specific company, organization, or agency.

Agency:

Insurance Companies:

When you choose to search by Insurance Companies, there is a drop down box that allows you to choose
the specific Insurance Company. Please note that names of companies that participate in the Marketplace
may change and are not necessarily those listed in the example below.

Insurance Companies

Humana Health Plan, Inc.

Baptist Health Plan, Inc.

Dentegra Insurance Company

Anthem Health Plans of Kentucky, Inc.

Deita Dental of Kentucky, Inc.

Best Life and Health Insurance Company
Guardian Life Insurance Company of America
UnitedHealthcare of Kentudy, Ltd.

Dental Concem Inc. [The)

Aetna Health Inc. [PA)

CareSource Kentucky Co.

'WellCare Health Plans of Kentudky, Inc. al
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County:

Location

Courty
—Salect—
ADAIR
ALLEM
ANDERSON

Ohed BALLARD

John I

John g

Assisy

BARREN
BATH

BELL

BOONE
BOURBON
BOYD

BOYLE
BRACKEM
BREATHITT
BRECKINRIDGE
BULLITT
BUTLER
CALDWVELL
CALLOWAY
CAMPBELL
CARLISLE
CARROLL
CARTER
CASEY
CHRISTIAN
CLARK

CLAY
CLINTON
CRITTENDEN
CUMBERLAND

Capable

3322

3322

County

-5l

ect-—-
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Other

Includes:

Language preference

Method of contact

Availability

Preferred Language

selec—_______Jj{
English ~
Vietnamese d
French

Spanish

Iranian

Russizn

|Sign Language
Bosnian

Chinese Mandarin
Chinese Cantonese
| Arabic

Korsan

Hindi

Farsi

Urdu

JAlbanizn

(German

Czech

| Amharic

Armenian

Bengali

Croatian

Haitizn Crecle
Hebrew

Hungarian
Indonesian 3
lapanese
Kurdish
Lactizn J

Method of Contact

Phome

Haome Visit
Cfice Visit
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Assisters Search Criteria

Assisters
Assister First Mame Assister Last Mame Assister Organization
County Zip Code Preferred Language
--Select-- [v] --Select-- [v]

You can search for an Assister using the following criteria:
First Name and/or Last name

Please note that if you use only a first name you may end up with several pages of results. As an example,
if you search for an Assister with the First Name John, you will have a longer list of results. If you use both
first and last name, you will typically narrow the search to one specific person.

Assister Organization
Users can enter an organization name or even a partial name to get results.

County

Assisters

Assister First Name Assi

Courtty Zip

OLDHAR
OWEN ~
OWSLEY
PENDLETON
PERRY
PIKE
POWELL
MPuLAsK pncy
ROBERTSON
ROCKCASTLE
ROWAN
RUSSELL
[scotT
[SHELBY
SIMPSON
[SPENCER
TAYLOR
ToDD
J{TRIGG enup County
TRIMBLE
UNION
HWARREN enup County
WASHINGTON
(WAYNE
WEBSTER enup County
WHITLEY
woLre
Tlwoooroap enup County

enup County

enup County

enup County

us}
OUT OF STATE

Medic

leanne Femeau Greenview Medic
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Zip code

A Zip Code search may still return many results depending on location. Some zip codes have several
organizations and locations to select from.

Prefered Language

This search function will display results based on the capability of Assisters to help in the language selected.
Please note that the Assister may use the Language Line to asisst with these appointments or calls.

The search results screen provides a list of Agents or Assisters based on the information entered. The
individual should select their desired Agent or Assister, then click the Add button. If an applicant is making
the selection during the application process they will proceed to the application.

Choose an
Agent or [208) 921-
. ; Db AbMav] NA& emaill4695&yahoo.com
Assister 9675
by
heckin (890) 193
CNEC g Sjymez Hbokjzwm NA& email7¥16@sbcglobal.net
the radio 40
button
[108) 684
next to o Awguudn Trsulzje NA emaill2704@sbcelobal. net
. 4301
their
name.
(961) 856~
[ Wgr Evwnluhlb N& emaill55B@Ecomoast.net
2855

&2 3 4 5 6 7T 8 9 10

Your search returned too many results to display. Please enter additional search criteria to limit the

number of results returned.

Click Add, then click
Next
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Add or Remove an Agent or Assister
To add an Agent or Assister to an existing application, an applicant can click the Assisters tab at the top of

their dashboard, then choose, Get Help. This will allow for the same search we previously reviewed.

ﬁ Overview ’-.- Applications s Payments i? Plans & Programs !.YA Mess iges n Assisters 1} ¢ H'u.j'

Find a Local Insurance Agent Insurance Agents

Currently, no Agent is associated with your account.
v+ Click Get Help

After an individual has assigned an Agent or Assister to their account, they will be able to view contact
information for this Agent or Assister in their Assisters page. This information includes:

e Agency or organization information

e Mailing address for agency or organization
e Agent/Assister name

e Agent/Assister phone and email

To change or remove Agents or Assisters from an account. Click the Remove button.

A Overview @ Applications $ payments i Plans & Programs B3 Messages I settings

o

Find a Local Insurance Agent Insurance Agents
tance Agency: Insurance Agent: var N v
en the heait! Agency Phone: NA Insurance Agent Phone: (20f 53¢
it
: Agency Email: Insurance Agent Email:
GELHEID

Agency Fax: Preferred Language:
Mailing Address: Preferred Method of NA

Contact:
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